
 

BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF  $1650.00 

This fee is for basic services of funeral director and staff and will be added to the total cost of 
the funeral arrangements you select and is non-declinable. This fee is already included in our 
charges for direct cremation, immediate burial, and forwarding and receiving of remains. 

  

This fee includes: 

• Personnel available 24 hours a day, 365 days a year to respond to initial call. 
• The arrangement conference 
• Coordinating funeral ceremony/service plans with clergy, cemetery, and/or 

other individuals involved in the final disposition of the deceased. 
• Clerical assistance in the completion of various forms associated with the 

funeral. 
• Securing the necessary permits and certificates 

 

 

 

 

 

EMBALMING OF REMAINS      $ 650.00 

 

Except in certain special cases, the law does not require embalming. Embalming may be 
necessary. However if you select certain funeral arrangements such as a funeral service with 
viewing SANTOS-ROBINSON MORTUARY requires embalming of the remains. 

 



 

Transfer in Alameda County 24 hours     $  500.00 

Additional Assist – Transfer       $   100.00(per assistant) 

Ba sic Service Fee & Overhead       $ 1650.00 

 This fee is for basic services of funeral director and staff and will be added to the total cost of the funeral 
arrangements you select and is non-declinable. This fee is already included in our charges for direct cremation, 
immediate burial, and forwarding and receiving of remains. 

      

Embalming          $   650.00  

Except in certain special cases, the law does not require embalming. Embalming may be necessary. However if you 
select certain funeral arrangements such as a funeral service with viewing SANTOS-ROBINSON MORTUARY 
requires embalming of the remains. 

• Additional charge when autopsied, 300 plus lbs, or tissue donor $   250.00 

Ceremonial or Medical Use of Preparation Room    $   400.00 

Bathing, Dressing, Cosmetology, Hair and Casketing   $   300.00 

Casketing         $   100.00 

Identification Viewing (sanitary care)     $   300.00 

Removal of Pacemaker (Required with cremation)    $     50.00 

Use of Chapel or Room for Visitation (per day)    $   550.00 

Chapel, Local Church or Cemetery Service     $   750.00 

Evening Vigil Service         $   350.00 

Evening Service at Local Church after 5pm     $   950.00 

Extended Funeral Service       $   950.00 

Weekend Funeral Service       $   950.00 

Use of Hearse ( 3hr limit)       $   500.00 

• Overtime Fee       $     85.00 (per hour) 



Use of Limo ( 3hr limit )       $   500.00 

• Overtime Fee       $      85.00 (per hour) 

Receiving, Arranging and Delivery of Flowers  (Alameda County)  $   250.00 

Graveside/Witness Cremation      $   400.00 

Processing Insurance Assignment Documents    $   250.00 

 

 

Delivery of Remains or Cremains (Alameda County)   $   500.00 

Shipping Cremains within the United States    $   100.00 

Additional Millage Fee ( Outside Alameda County) 

• All vehicles are based on a 20 mile radius from the mortuary. The additional 
distance will be charged at a rate of $2.50 per mile. 

Refrigeration $75.00 per day 

Preparation and Processing Consulate Documents    $   350.00 

• Does not include Consulate Fees 

Travel to Consulate (San Francisco)      $   200.00  

Translating Documents       $   200.00 

Memorial Packages 

• Premium        $   175.00 
• Standard        $   140.00 
• Minimum        $   115.00 
• These packages include Book, Prayer Cards, Ack. Cards, Pallbearer gloves, 

Boutonnieres, and Funeral Stickers 

Crucifix         $      25.25 

Shipping Air Tray        $   200.00 

Shipping Air Combo        $   350.00 



Caskets range from $1,195.00 to $12,000.00 

Alternative Container Range from $75.00 - $350.00 

Infant caskets available by special order only 

 

 

DECIDING IN ADVANCE 

For A Loved One 

While making such decisions is difficult at any time, planning in advance for the death of a loved one can relieve 
you of that responsibility at the time of death, when you may be emotionally vulnerable. Take time now to discuss 
these matters and find out what your loved ones want. Be sure to put any wishes or requests in writing.  

For Yourself 

Planning in advance for your own disposition after death can spare your loved ones the anguish of making difficult 
decisions while grieving. Exploring your options ahead of time, getting correct information, and planning in 
advance allows you to make informed decisions before your purchase, and may save you money. Be sure to 
discuss your wishes with your family.  

Check License Status 

To be sure that the funeral establishment, funeral director, crematory, crematory manager, private or fraternal 
cemetery, and private or fraternal cemetery managers are licensed by the State and in good standing, call the 
Department of Consumer Affairs toll-free at (800) 952-5210, TDD (800) 326-2297, or the Cemetery Funeral Bureau 
office at (916) 574-7870. You can also check license online at www.cfb.ca.gov/consumer/lookup.shtml. 

Compare Prices and Services 

First, visit and inspect several funeral establishments and compare services, restrictions, rules, and prices. Then, 
decide how much you want to spend.  

Prearrangement 

You may want to make your arrangements in advance but not prepay for them. Keep in mind that over time prices 
may go up and businesses may close or change ownership. You may also move to another location or change your 
arrangements. It’s a good idea to review and revise your decision every few years, and you should make sure your 
family is aware of your wishes. Put your wishes in writing, give copies to family members and or your attorney, and 
keep a copy in a place where it can be easily accessed. (Don’t keep your copy in a safe-deposit box. Your family 
may have to make funeral arrangements on a weekend or a holiday when the bank is closed.) 

 

http://www.cfb.ca.gov/consumer/lookup.shtml


 

 

 

 

 

 

CREMATION 

California law requires written acknowledgment of the following disclosure when cremation is to take place: 

“The human body burns with the casket, container, or other material in the cremation chamber. Some bone 
fragments are not combustible at the incineration temperature and, as a result, remain in the cremation chamber. 
During the cremation, the contents of the chamber may be moved to facilitate incineration. The chamber is 
composed of ceramic or other material which disintegrates slightly during each cremation, and the product of that 
disintegration is co-mingled with the cremated remains. Nearly all of the contents of the cremation chamber, 
consisting of the cremated remains, disintegrated chamber material, and small amounts of residue from previous 
cremations, are removed together and crushed, pulverized, or ground to facilitate inurnment or scattering. Some 
residue remains in the cracks and uneven places of the chamber. Periodically, the accumulation of this residue is 
removed and interred in a dedicated cemetery property, or scattered at sea.” 

The person who has the right to control the disposition of the body must sign a written authorization before 
cremation can proceed. This authorization, or a separate contract, indicates the location, manner, and time of 
disposition of the remains. It also includes an agreement to pay the costs for the cremation, for disposition of the 
cremated remains, and for any other services desired. (If you wish to arrange for your own cremation, you can 
legally sign the Declaration for Disposition of Cremated Remains form yourself.) 

In addition, a burial/cremation permit (called Application and Permit for Disposition of Human Remains, VS 9) must 
be issued by the county health department. The funeral establishment usually arranges to obtain this permit as 
part of its services. 

California law does not prohibit the person authorizing the cremation from viewing the cremation process, and 
some facilities may be able to accommodate more than one family member. Crematories that do not allow viewing 
of the cremation process must disclose that fact in writing prior to signing any contract. There may be a charge for 
attending the cremation. Check with the crematory for its policies. 

A casket is not required for cremation by California law, but a combustible cremation container, also known as an 
alternative container, is. The container must be one that can be closed and is leak-resistant. A cardboard box 
constructed for this purpose is acceptable. You do not have to buy the container from funeral establishment or 
crematory, but it does have to meet the standards set by the crematory. 

You should make a decision about removing all personal possessions of value, such as jewelry or mementos, 
before the body is taken to the crematory. Pacemakers, most prostheses, and mechanical or radioactive devices or 
implants are most often removed prior to cremation. 



By law, all cremations must be performed individually, unless a multiple cremation is authorized in writing and the 
cremation chamber is capable of multiple cremations. Only few crematories have this capability and/or will permit 
it. 

After the cremation has been completed and the cremation chamber has cooled, the remains are swept from the 
chamber, processed to a uniform size, and placed in a sturdy plastic bag sealed with an identification disk, tab or 
label. The bag is then placed in a durable cremated remains container. 

 

DISPOSITION OF CREMATED REMAINS 

In California, you may choose any of the following methods of disposition of cremated remains: 

• Placement in a columbarium or mausoleum – There may be additional charges for endowment care, 
opening or closing, recording, flower vase, and nameplate. 

• Burial in a plot in a cemetery – There may be additional charges for endowment care, opening or 
closing, recording, outer burial container, flower vase, and marker. 

• Retention at a residence – The funeral establishment or crematory will have to sign the Permit for 
disposition showing that the remains were released to you and will file it with the local registrar of 
births and deaths. You may not remove the cremated remains from the container and you must 
arrange for their disposition upon your death. 

• Storing in a house of worship or religious shrine if local zoning laws allow. 
• Scattering in areas of the State where no local prohibition exists and with written permission of the 

property owner or governing agency. The cremated remains must be removed from the container 
and scattered in a manner so they are not distinguishable to the public. 

• Scattering at sea, at least 500 yards from shore. This also includes inland navigable waters, except for 
lakes and streams. 

SCATTERING 

Cremated remains may be scattered as described above by employees at a licensed cemetery, cemetery brokers, 
crematory employees, registered cremated remains disposers, funeral establishment staff members, or those 
remains placed into a scattering urn for scattering cremated remains at sea from a boat. 

Scattering may also be done by any person having the right to control the disposition of the cremated remains of 
any person or that person’s designee if the person does not dispose of or offer to dispose of more than ten 
cremated remains within any calendar year. 

When scattering remains, you should avoid inhaling the dust from the remains, since there may be health risks. 
The county health department must issue a Permit for Disposition, and boat/aircraft operators must notify the U.S. 
Environmental Protection Agency after scattering. 

State law requires cremated remains disposers who scatter by air or boat to post copies of their current pilot or 
boating licenses and the addresses of their cremated remains storage areas a their place of business. The law also 
requires disposers to conduct scatterings within 60 days of receiving the remains, unless the person with the right 
to control disposition is notified in writing of the reason for the delay. 



 

 

 

 

 

 

GLOSSARY OF TERMS 

Casket/Coffin – A box or chest for burying human remains. 

Cemetery Property – A grave, crypt, niche, or defined area for scattering cremated remains. 

Columbarium – A structure with niches (small spaces) for placement of cremated remains in urns or other 
approved containers. It may be outdoors or part of a mausoleum. 

Cremation – Exposing human remains and the container holding them to extreme heat and flame and processing 
the resulting bone fragments to a uniform size and consistency. 

Crypt – a space in a mausoleum or other building to hold cremated or whole human remains. 

Disposition – The placement of cremated or whole human remains in their final resting place. A Permit of 
Disposition must be filed with the local registrar before disposition can take place. 

Entombment – Burial in a mausoleum. 

Fraternal Cemetery – A cemetery regulated by the Bureau that is owned, operated, controlled, or managed by any 
fraternal organization in which the sale of cemetery space is restricted principally to its members. 

Funeral Ceremony – A service commemorating the deceased with the body present. 

Funeral Services – Services provided by a funeral director and staff, which may include consulting with the family 
on funeral planning; transportation, shelter, refrigeration, and embalming of remains; preparing and filing notices; 
obtaining authorizations and permits; and coordinating with the cemetery, crematory, or other third parties. 

Grave – A space in the ground in a cemetery for the burial of human remains. 

Graveside Service – A service to commemorate the deceased held at the cemetery prior to burial. 

Interment – Burial in the ground, entombment, or in the case of cremated remains, inurnment or scattering in a 
cemetery. 

Inurnment – The placing of cremated remains in an urn. 

Mausoleum – A building in which human remains are interred (entombed). 

Memorial Service – A ceremony commemorating the deceased without the body present. 



Niche – A space in a columbarium, mausoleum, or niche wall to hold an urn. 

Scattering Urn – A closed container containing cremated remains that will dissolve  and release its contents within 
four hours of being placed at sea. 

Urn – A container to hold cremated human remains. It can be placed in a columbarium or mausoleum, or it can be 
buried in the ground. 

Vault – A grave liner that completely encloses a casket.  
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